City of Pomona — Building & Safety Division
How to Register for Citizen Self Service

Please visit this link:

https://connect.pomonaca.gov/energov_prod/selfservice#/home

STEP 1

Click on Login or Register
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Welcome to Self Service
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Login or Register Search Public Records Map
Login to an existing or create a new This tool can be used to search for Explore the map to see the activity
account. You can also find help if you existing permits, plans, inspections, occurring in your neighborhood,

forgot your login information. code cases, requests and licenses.


https://connect.pomonaca.gov/energov_prod/selfservice#/home

STEP 2
Click on Sign up

STEP 3

Fill Out Required Fields

Sign in to community access services.
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Mobile phone

Password
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Password requirements:

At least 8 characters

* A lowercase letter

[+ An uppercase letter

+ Anumber

o No parts of your username

+ Your password cannot be any of your last 10
passwords.



https://identity.tylerportico.com/oauth2/default/v1/authorize?client_id=0oabvo8c8kmT1Z5BO4x7&redirect_uri=https%3A%2F%2Fcitizenaccessport.ci.pomona.ca.us%2Fenergov_prod%2Fselfservice%2Fcallback&response_type=id_token%20token&scope=openid%20email%20profile&state=16cc23d2273544ef9ecaf0c226f616ad&nonce=7fd46bf3a97941e08651674b95a75a28
https://tango.us?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links

STEP 4
Click on Sign Up
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Signup

Email

First name

Last name

Mobile phone

Password

STEP 5

Click on Continue
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Step 1 of 3: Acknowledgement

We have recently enhanced our security. Click on continue to validate your user information or create your profile with us,
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https://citizenaccessport.ci.pomona.ca.us/energov_prod/selfservice#/register
https://citizenaccessport.ci.pomona.ca.us/energov_prod/selfservice#/register
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STEP 6

Fill out the required information below
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Step 2 of 3: Personal Info

“REQUIRED
First Name

Middle Name
Last Name

Company

* Contact Preference ( ,,]

* Email Address

Additional Contact Information

STEP 7
Click on Next
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Step 2 of 3: Personal Info

“REQUIRED

First Name
Middle Name
Last Name
Company
* Contact Preference ~

* Email Address

Additional Contact Information
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STEP 8

Fill out the Required Information
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Step 3 of 3: Address

“REQUIRED
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City
State M

Postal Code
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STEP 9
Click on Submit
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Step 3 of 3: Address

“REQUIRED
* Address

City
State v

Postal Code
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STEP 10

This is your homepage for The City of Pomona- Citizen Self Service
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My Permits

Attention Pending Active Recent Draft

0 0 0 0 0]

» View My Permits

My Plans

Attention Pending Active Recent Draft
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»View My Plans
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